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Weatherization Assistance Program

PROGRAM BASICS

The Nevada Housing Division's Weatherization
Assistance Program helps income-qualified families
improve the energy efficiency of their homes. Households
earning at or below 200% of the federal poverty level, as
defined by the U.S. Office of Management and Budget,
may be eligible.

For approved homeowners and renters, all services
are provided at no direct cost. The program’s mission is
to lower utility bills, conserve energy, and enhance the
health and safety of each dwelling unit.

Note: Owners of eligible rental properties may be
responsible for covering 50% of the cost for capital
improvements.

ENERGY CONSERVATION MEASURES

Once a licensed energy auditor completes a home
energy assessment, eligible households may qualify for
a range of upgrades designed to improve comfort, safety,
and efficiency. Common improvements include:

w Air sealing to reduce drafts and heat loss

. Installation of energy-efficient LED lighting

- Added insulation to maintain indoor temperatures
N Low-flow shower heads to conserve water
@Solar screens to block heat from windows

I Weather-stripping to seal doors and windows

Additional upgrades, such as HVAC systems,
refrigerators, and water heaters may be repaired or

replaced based on program criteria. These measures are
selected to enhance energy efficiency, promote health
and safety, and lower monthly utility costs.

SERVICE AREAS

The Nevada Housing Division (NHD) partners
with nonprofit agencies, or subgrantees, to deliver
Weatherization Assistance services across the state. To
apply, contact the subgrantee serving your area:

Community Services Agency (CSA): Serving
Carson City, and the counties of Washoe, Churchill,
Douglas, Lyon, and Storey (775) 786-6023

HELP of Southern Nevada (HELP): Serving City of
Las Vegas, City of Henderson, and Southern Rural
Clark County (702) 795-0575

Rural Nevada Development Corporation (RNDC):
Serving City of North Las Vegas, Northern Rural Clark
County, and the counties of Elko, Esmeralda, Eureka,
Humboldt, Lander, Lincoln, Mineral, Nye, Pershing,
and White Pine (775) 289-8519 | Toll-Free: (866) 404-
5204

MORE INFORMATION

For general questions about the this program, contact
the NHD at (702) 486-7220 or (702) 486-4311, or visit
https://housing.nv.gov/programs/Weatherization/.
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How to Find a Docket on the PUCN Website

DOCKETS

The PUCN assigns a docket
number to all new filings
(applications, petitions, rulemakings,
investigations, etc.). The docket
number serves as a unique identifier
for the matter.

After a docket has been assigned,
all subsequent documents filed by
any party (such as comments or
testimony) or issued by the PUCN
(such as notices and orders) in
the course of the proceedings

are identified by the same docket
number and can be located using
the docket number.

DAILY FILINGS REPORT
AND WEEKLY NOTICE
SUMMARY

The Daily Filings Report and Weekly
Notice Summary can be viewed on
the PUCN Document Search site.

For the Daily Filings Report,
change the "Search Type" to
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Dockets can be viewed on the
PUCN Document Search site

Change the "Search Type" to
"PUC - Public Search - Dockets" and enter
the docket number in the "Docket Number"
field to view documents filed in a case.

For the Weekly Notice
Summary, change the "Search
Type" to "PUC - Public Search -
Weekly Notice Summary."

ALTERNATE SITE TO LOOK
UP DOCKETS

Use the PUCN's legacy PUCN All
Dockets* web page to find a docket.
The "CTRL + F" search function
allows for a keyword lookup for a
company or a regulation topic.

Example: Search for "rate case" to
find the docket number associated
with NV Energy's latest rate case
(Docket 25-02016). Then head to
PUCN Document Search and enter
the docket number in the "Docket
Number" field to view documents
filed in the case.

*For dockets filed after Oct. 2023,
this site only contains the docket
number, date filed and description.

SERVICE LISTS
To stay informed of ongoing activity

"PUC - Public Search - Daily Filings Report."

NOVEMBER 4 | WORKSHOP | 1 PM

NOVEMBER 6 | HEARING | 1 PM

NOVEMBER 11 | VETERANS DAY HOLIDAY

NOV. 12 | CONSUMER SESSIONS | 10 AM & 2 PM
NOV. 13 | CONSUMER SESSIONS |1 PM & 2 PM
NOV. 14 | CONSUMER SESSIONS | 10 AM & 2 PM

in a docket, subscribe to a service list.

NOVEMBER 18 | REGULAR AGENDA | 10 AM

NOVEMBER 18 | CONTINUED WORKSHOP | 1 PM

NOVEMBER 25 | REGULAR AGENDA | 10 AM

NOVEMBER 27 | THANKSGIVING HOLIDAY

NOVEMBER 28 | FAMILY DAY HOLIDAY
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Dockets Opened at the PUCN in October 2025

Visit puc.nv.gov/Dockets/Dockets/ to view documents filed in the dockets listed below.

Docket No.

Date Filed

Description

25-10001

10/1/2025

Application of NVSolarWRX LLC, under the provisions of the Utility Environmental Protection Act,
for a permit to construct the NVSolarWRX Project consisting of an up to 450 MW photovoltaic
solar electric generating facility, a 345 kV substation, an approximately 7-mile 345 kV generation-
tie line, an up to 200 MW battery energy storage system, and associated facilities to be located on
approximately 1,692 acres of private land in Washoe County, Nevada.

25-10003

10/1/2025

Application of Sierra Pacific Power Company d/b/a NV Energy for approval of its 2026-2028 Triennial
Integrated Resource Plan.

25-10004

10/2/2025

Revised registration of TerraCom Inc. d/b/a Maxsip Tel to remove fictitious business name Maxsip
Tel.

25-10005

10/2/2025

Registration of Telco Papa Ltd. as a commercial mobile radio service provider.

25-10007

10/7/2025

Application of Sprague Operating Resources LLC for a license to provide discretionary service as an
alternative seller of natural gas to generating, industrial, or large commercial customers in the State
of Nevada.

25-10008

10/7/2025

Application of E4 Connect, INC. for allowance of Nevada Universal Service Fund funding for the year
commencing January 1, 2026.

25-10009

10/10/2025

Application of Great Basin Water Co., Pahrump and Spring Creek Divisions, for approval of the
reconciliation of system improvement rate collections and recommendation for a one-time refund or
surcharge for certain water customers.

25-10010

10/10/2025

Registration of Rizz Wireless LLC as a commercial mobile radio service provider.

25-10011

10/14/2025

Brenda Gonzales vs. Nevada Power Company d/b/a NV Energy. Complaint regarding billing dispute.

25-10012

10/14/2025

Application of Nevada Power Company d/b/a NV Energy, filed under Advice Letter No. 557, to revise
Tariff No. 1-B to modify Optional Load Management and Automation Services Rider Schedule OLM-
AS and establish Energy Grid Services Rider Schedule No. GSR-E and Capacity Grid Services Rider
Schedule No. GSR-C to support demand response programs and broader load flexibility programs
approved in Docket No. 24-05041.

25-10013

10/14/2025

Application of Sierra Pacific Power Company d/b/a NV Energy, filed under Advice Letter No. 684-E,
to revise Electric Tariff No. 1 to modify Optional Load Management and Automation Services Rider
Schedule OLM-AS and establish Energy Grid Services Rider Schedule No. GSR-E and Capacity
Grid Services Rider Schedule No. GSR-C to support demand response programs and broader load
flexibility programs approved in Docket No. 24-05041.

25-10014

10/15/2025

Notice by Silver Rock Transmission LLC, under the provisions of the Utility Environmental Protection
Act, of an application to a federal agency for approval to construct the Silver Rock Transmission
Project consisting of up to two 600 kV transmission lines and associated facilities to be located on
approximately 622 acres of private land and 11,829 acres of federally-managed land in Clark and
Lincoln Counties, Nevada.

25-10015

10/17/2025

Application of Great Basin Water Co., Pahrump, Spring Creek, Cold Springs, and Spanish Springs
Divisions, for authority to revise Water Tariff Nos. 236, 238, 240A and 242 to implement the deferred
water service adjustment rate mechanism relating to the Order issued in Docket No. 21-12025.

25-10016

10/17/2025

Request of Sprint Spectrum L.P. d/b/a Sprint, Nextel or Sprint/Nextel to cancel its commercial mobile
radio service registration.

25-10018

10/23/2025

Application of Gardnerville Water Company for authority to modify Certificate of Public Convenience
and Necessity ("CPC") 926 Sub 16 to expand its water service territory to include 4.45 acres of
multi-family residential property owned by Belly Acres LLC contiguous to its existing service territory
located in Douglas County, Nevada.

25-10019

10/21/2025

Joint Petition of the Regulatory Operations Staff and Swanson Built LLC ("Swanson") requesting the
Commission accept a stipulation regarding violations of Nevada's One Call Law by Swanson.

25-10020

10/22/2025

Notice by Exiant Communications LLC of its intent to request numbering resources for various rate
centers from the North American Numbering Plan Administrator.

Continued on page 3
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Dockets: continued from page 3

Docket No. | Date Filed | Description

25-10021 10/22/2025 | Registration of COMPAX MVNO Venture, Inc. as a commercial mobile radio service provider.

25-10022 10/22/2025 | Application of Southwest Gas Corporation for approval of its 2024 Conservation and Energy
Efficiency Plan Annual Report.

25-10023 10/22/2025 | Application of Nevada Power Company d/b/a NV Energy, filed under Advice Letter No. 558, to revise
Interruptible Agricultural Irrigation Water Pumping Schedule No. IAIWP to increase the IAIWP rate.

25-10024 10/22/2025 | Application of Sierra Pacific Power Company d/b/a NV Energy, filed under Advice Letter No. 685-E,
to revise Interruptible Irrigation Service Schedule No. IS-2 to increase the IS-2 rate.

25-10025 10/22/2025 | Joint Application of Nevada Power Company d/b/a NV Energy and Sierra Pacific Power Company
d/b/a NV Energy for approval of an amendment to their Energy Supply Plan to participate in the
Extended Day-Ahead Market.

25-10026 10/28/2025 | Registration of Best Networks, Inc. as a commercial mobile radio service provider.

25-10027 10/27/2025 | Filing by Southwest Gas Corporation of a copy of Application for Change in Accounting Method Form
3115 submitted to the Internal Revenue Service with its 2024 federal income tax return.

25-10028 10/28/2025 | Joint Application of Nevada Power Company d/b/a NV Energy and Sierra Pacific Power Company
d/b/a NV Energy for approval of the first amendment to its 2024 Joint Integrated Resource Plan.

25-10029 10/28/2025 | Joint Petition of the Regulatory Operations Staff and Pavement Recycling Systems, Inc. ("PRS")

requesting the Commission accept a stipulation regarding violations of Nevada's One Call Law by
PRS.

G{ta question or complaint
about your utility bill or service?

Call us at
775-684-6100 or 702-486-2600

or visit us at

puc.nv.gov

to submit an online
question or complaint.

Prior editions of PUCN Connection are available at puc.nv.gov/About/Media_Outreach/PUCN_Connection/.
For questions or comments about this newsletter, contact Consumer Outreach Director Dawn Rivard at drivard@puc.nv.gov or

Communications Director Peter Kostes at pkostes@puc.nv.gov.
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