MOBILE HOME PARK GUIDE

1150 E. William Street 9075 W. Diablo Dr., Ste. 250
Carson City, NV 89701 Las Vegas, NV 89148
Phone: (775) 684-6101 Phone: (702) 486-7210

This guide was prepared to assist the owner, landlord, manager or tenant of a mobile home park (“MHP")
which resells utility services in understanding how to bill utility services in accordance with the rules of the
serving utility, Nevada Administrative Code (“NAC”) and Nevada Revised Statutes (“NRS”).

Fax: (775) 684-6110 Fax: (702) 486-7206
Consumer Complaints: (775) 684-6100 Consumer Complaints: (702) 486-2600

MHP GENERAL OBLIGATIONS

The statutes (NRS) enacted by the Nevada Legislature
and the administrative regulations (NAC) adopted by the
Public Utilities Commission of Nevada (“PUCN”) specify
and explain the obligations of landlords who provide utility
services to their tenants. It is essential for landlords to be b.
familiar with the statutes and regulations. Copies of both
can be obtained from the PUCN by calling (702) 486-7210
in Las Vegas or (775) 684-6101 in Carson City, or from
the Nevada Legislature’s website at http://www.leg.state.
nv.us/NRS/ and http://www.leg.state.nv.us/NAC/.

7. Landlords are specifically prohibited from:

a. Charging tenants more for utility services than
what they are charged by the serving utility: NRS
704.940(1) & (4).

Billing tenants for common area costs if such costs
can be readily identified: NRS 704.940(3); NAC
704.985(4)(b).

c. Charging a service charge for water service other
than the charge imposed by a water utility serving
the park: NRS 704.940(4); NAC 704.985(1)(a)(4).

Mobile home park landlords who resell natural gas, electric
or water utility services are responsible for the following:

1. Understanding and complying with NRS 704.905 -
704.960 and NAC 704.980 - 704.991.

BILLING

1. The total amount which tenants pay for utility services
on a monthly basis, exclusive of any tenant service
charges, must not exceed the amount which the park

2. Ensuring that the utility facilities in the park are pays to the serving utility.
adequately maintained, inspected and tested: NRS 5 | mobile home parks equipped with submeters,
704.920; NAC 704.982. the amount that the tenant can be charged for utility
3. Maintaining adequate records: NRS 704.940(9); NAC service is calculated in the following manner:
704.986. a. Each month the following calculations shall be
4. Submitting an annual report of the park’s activities to made: the monthly service charge, plus any
the PUCN: NRS 704.960; NAC 704.987. charges for outdoor lights and late charge fees or
- . . . . penalties, will be subtracted from the total bill that
> P.rowdlng service tq s tenant_s N @ manner con§!stent the park has received from the utility. The remaining
with the rules, taflffs or ordln.ances of the utl|lt¥ or dollar amount shall be divided by the commodity
governmental entity from which the park receives billing units stated on the bill from the utility. The
service: NRS 704.930(1). resulting figure which results determines the
6. Adhering to the following general regulations in billing monthly rate per unit of service provided to each

tenant. The per unit rate which results from that
calculation will then be multiplied by the units used
by each tenant to compute the total monthly usage

its customers for gas or electric utility service:

a. Itemizing each component of the billing for utility
services on the monthly rental statement presented

to each tenant: NRS 704.940(8). See Samples. tenant. 4 Table of Contents
b. GComputing charges in the manner authorized by b. In order to | General Obligations ........ Page 1
the PUCN: NRS 704.940 and NAC 704.985. determine the | Billing ...c..c.oeivvverenennen. Page 1
c. Determining whether to charge a tenant service amount of | Tenant Service Charge ...Page 2
charge for gas or electric service, and treating it the landlord’s | Tenant Complaints.......... Page 3
pursuant to applicable requirements: NRS 704.940 service charge | Definifions/Glossary ... Page 3
and NAC 704.983. which will be \Sample Forms .................. Page 4/

charge for each
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recovered from each tenant, the amount of any
landlord’s service charge assessed by the serving
utility is divided by the number of tenants in the
park who use that service.

c. The total utility bill of each tenant is computed by
adding the sum of the tenant’s charge for usage,
the tenant’s prorated portion of the landlord’s
service charge imposed by the utility provider,
and the tenant service charge for gas or electric
services. The tenant service charge is discussed
in detail later in this section.

If the mobile home park is not equipped with submeters,
the total utility charge, excluding any billing for common
area usage, is prorated to all tenants by dividing the
total amount of the utility bill, excluding common areas
and late fees, by the number of tenants. The individual
tenant’s service charge for gas and electric service,
if any, is then added to that amount to determine the
tenant’s total utility bill.

Late charges in excess of those that could be charged
by the serving utility cannot be assessed. The amount
of the late charge must not be more than the tenant
would be required to pay the utility or alternative seller
for the same delinquency. NAC 704.988.

Each landlord reselling gas or electric utility services
has the option of establishing a tenant service charge
pursuant to NRS 704.940(5) and the following terms
and conditions set forth in the regulations which have
been adopted by the PUCN. NAC 704.980 to 704.991.
Those provisions include:

a. Amounts deposited or collected in the tenant’s
service charge account may not be used to
maintain, repair or replace utility lines or equipment
serving the common area of the mobile home park.

b. Any money collected by the landlord as the tenant
service charge must be deposited in a separate
interest bearing account in a federally insured
financial institution. The interest must be retained
in the account and used in the same manner
as the principal. A separate account for each
utility must be established and withdrawals for
repairs, replacements, preventive maintenance or
payment of associated federal income tax related
to a particular utility service must be made from
the respective account in the manner set forth in
this section.

No funds may be withdrawn from the tenant service
charge account for tenant service charges without
obtaining prior written approval from the PUCN. NAC
704.984. To apply for the PUCN'’s approval to utilize
monies from the tenant’s service charge account, the

landlord shall file an application with the PUCN which
includes:

a. An explanation of the manner in which he intends
to utilize the funds that are being requested.

b. A schedule showing the proposed or actual costs
of repairs, replacements, preventive maintenance
or federal income tax liability.

c. An explanation of the actions the landlord took to
ensure that any costs which it has or will incur are
reasonable. This explanation should include any
oral or written bids which were obtained.

d. Acopy of the most recent statement for the account
received from the financial institution in which the
funds are deposited showing the current amount
in the fund and the projected balance in the fund, if
the PUCN authorizes the expenditures which are
being requested.

e. In the event the expenditure would substantially
deplete the fund, a statement indicating that
the landlord would be capable of funding any
emergency repairs or replacements which might
occur in the future.

f. A statement describing how any costs for repairs
or replacements in excess of the fund balance will
be paid.

g. A copy of the notice of withdrawal to be provided
to the tenants.

h. Copies of all invoices, cancelled checks and work
orders relating to the repairs.

The minimum amount of a request for use of tenant’s
service charge funds is $500. Expenditures of less
than $500 shall be aggregated in a single filing.

The landlord shall notify customers in writing of the
authorization request to use tenant service charge
funds. This notification shall include a general
explanation of the contemplated use for the funds
and shall be provided to the customer with the first
monthly billing for utility services after the request has
been submitted to the PUCN. The notice must include
a general explanation of the manner in which the
landlord is required to collect, deposit and disburse
the money that the landlord assesses and collects
from his tenants as a service charge, a statement
that the money may be used only for federal income
taxes which must be paid as a result of the collection
of the service charge, for preventive maintenance or
for repairing or replacing utility lines or equipment,
state the balance in the account as it appears on the
statement issued by the financial institution which is
included in the application for permission to withdraw
money, state the amount of money he has requested
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permission to withdraw; and include a statement that
the notice is not an increase in rent or service charge.

5. The PUCN will review the application to determine
whether the withdrawal of the requested amount or
a portion thereof from the account is consistent with
the provisions of NRS 704.940. Upon receipt of the
PUCN’s approval, the landlord may withdraw funds up
to the level of the amount authorized by the PUCN.

6. Alandlord who sells a mobile home park or otherwise
transfers ownership of a mobile home park shall
transfer any balance in the service charge account to
the new owner and shall, within forty- five (45) days
after the transfer, file with the PUCN documents which
verify that the fund has been transferred.

TENANT COMPLAINTS

Tenants who believe the landlord has violated any of the
provisions of NRS 704.930, 704.940 or 704.960 may
complain to the PUCN’s Consumer Complaint Resolution
Division (“Division”) by calling (775) 684-6100 in Northern
Nevada and (702) 486-2600 in Southern Nevada.

Landlords must cooperate fully with the Division’s
investigation of the tenant’s complaint.

» Parks must retain billing records for at least 3 years.
See NAC 704.986.

* Books and records must be available upon request to
the PUCN to verify charges made to tenants.

If unable to resolve the complaint, the Division shall
transmit the complaint and its recommendations to the
Commission.

The Commission shall investigate, and if probable cause
exists, give notice and hold a public hearing.

If the Commission finds that the owner of the mobile home
park has violated any of the provisions under which he is
required to operate, the owner shall be ordered to cease
and desist from any further violation, and may be subject
to an administrative fine pursuant to NRS 703.380.

If the violation involves an overcharge for utility service,
the PUCN shall determine the amount of the overcharge
to the tenant, and order the landlord to return that amount
to the tenant within a specified amount of time.

The PUCN shall compel compliance by any appropriate
civil remedy if the landlord fails or refuses to comply with
its order.

DEFINITIONS/GLOSSARY

e Commodity Billing Unit: The unit used to measure
the quantity of service provided by a utility to the
landlord and by a landlord to his tenants.

Common Area: Any area in a mobile home park
other than areas tenants have rented or leased for
their exclusive occupancy or use.

Cubic Feet: An alternative commodity billing unit for
natural gas and water.

Gallon: The commaodity billing unit for water; may also
be billed in cubic feet.

Kilowatt Hour: Electricity commaodity billing unit.

Landlord: Landlord has the meaning ascribed to it in
NRS 118B.014: “Landlord means the owner or lessor
of a manufactured home lot and the owner or lessor of
a manufactured home park.”

Landlord’s Service Charge: The service charge
which the landlord pays to a utility.

Manufactured or Mobile Home Park: Manufactured
(or Mobile) home park has the meaning ascribed to it
in NRS 118B.017: “an area or tract of land where two
or more manufactured homes or manufactured home
lots are rented or held out for rent. The terms do not
include an area or tract of land where: 1) More than
half of the lots are rented overnight or for less than
3 months for recreational vehicles; 2. Manufactured
homes are used occasionally for recreational purposes
and not as permanent residences.”

Mobile Home Park Which Resells Utility Services:
A mobile home park which purchases gas, electricity

or water or any combination of these from a utility for
resale through a privately owned system for distribution
to the park’s tenants, also known as a master metered
mobile home park.

Service Charge: That portion of a bill for utility
services which is a fixed monthly amount regardless
of the quantity consumed.

Submeter: The meter which measures an individual
tenant’s consumption of gas, electricity or water or any
combination of these, in a mobile home park which
resells utility services.

Tenant Service Charge: The service charge for
gas or electric utility service which is assessed and
collected by the landlord from each tenant in a mobile
home park which resells utility services.

Therm: The commodity billing unit for gas; may also
be cubic feet.

Utility: A public utility or a city, county or other
governmental entity which provides electric, gas or
water service to a mobile home park.
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(DATE)

TO THE RESIDENTS OF

(Name of Park)

This notice is to advise you that the landlord of the Park has made an application to the Public

Utilities Commission of Nevada to withdraw $ from its service charge fund to make

necessary repairs and improvements to the gas system for the park, and for reimbursement of past

utility-related expenditures. Specifically, this money is to be used for

The monthly service charge assessed to each tenant for usage of utilities is the financial source of this
fund. These funds have been placed in a separate interest-bearing account

at (financial institution). The current balance in the account is

approximately $ . Funds may be withdrawn only for federal income taxes on the

service charge account or for utility-related expenses at this Park. Any withdrawal from the service
charge account requires approval by the Public Utilities Commission of Nevada. The maintenance

and repair of the system meets this requirement.

This notice is NOT an increase in rent or service charges. If approved, withdrawal of the funds will

NOT increase your monthly utility service charge.

If you have any questions, please contact me at:

Also, please feel free to contact:

Public Utilities Commission of Nevada
Consumer Complaint Resolution

1150 E. William Street

Carson City, NV 89701

(775) 684- 6100

Las Vegas:

9075 W. Diablo Drive, Suite 250
Las Vegas, NV 89148

(702) 486-2600

Fax (702) 486-7206



(DATE)

TO THE RESIDENTS OF

(Name of Park)

This notice is to advise you that the landlord of the Park has made an application to the Public

Utilities Commission of Nevada to withdraw $ from its service charge fund to make

necessary repairs and improvements to the electric system for the park, and for reimbursement of
past utility-related expenditures. Specifically, this money is to be used

for:

The monthly service charge assessed to each tenant for usage of utilities is the financial source of this
fund. These funds have been placed in a separate interest-bearing account

at (financial institution). The current balance in the account is

approximately $ . Funds may be withdrawn only for federal income taxes on the

service charge account or for utility-related expenses at this Park. Any withdrawal from the service
charge account requires approval by the Public Utilities Commission of Nevada. The maintenance

and repair of the system meets this requirement.

This notice is NOT an increase in rent or service charges. If approved, withdrawal of the funds will

NOT increase your monthly utility service charge.

If you have any questions, please contact me at:

Also, please feel free to contact:

Public Utilities Commission of Nevada
Consumer Complaint Resolution

1150 E. William Street

Carson City, NV 89701

(775) 684-6100, (702) 486-2600

Las Vegas:

9075 W. Diablo Drive, Suite 250
Las Vegas, NV 89148

(702) 486-2600

Fax (702) 486-7206



BEFORE THE PUBLIC UTILITIES COMMISSION OF NEVADA

Application of )
)

)

to withdraw money from )

Service Charge fund for electric or gas )
Service for Mobile Home Park. )
)

APPLICATION

This application is being respectfully submitted by the Landlord to the Commission to request permission to
withdraw funds from the Service Charge fund for electric or gas service for Mobile Home Parks, per the Nevada
Revised Statutes 704.940 and the Nevada Administrative Code (“NAC”) 704.984.

(a) The money to be withdrawn from the account will be used for the following:

(b) The actual cost of the federal income taxes or the preventative maintenance or repairing or replacing utility
lines or equipment is: (please attach documentation)

(c) The steps taken to ensure the costs are reasonable are as follows:

(d) The following bids were obtained, if any:

(e) Please attach a copy of the most recent statement for the Service Charge fund issued by the financial
institution in which the money is deposited showing the current account balance.

(f) The account balance, if the Commission approves this Application, will be as follows:

(g) If the costs of the repairs or replacements exceed the balance in the account, the costs above the account
balance will be paid in the following manner:

(h) Please attach a copy of the notice provided to the tenants as required by NAC 704.984(3).



SAMPLE GASBILL

The information needed to generate gas bills for the tenants of a master metered mobile home park can be found on the park’s
monthly gas bill. To determine the effective rate per therm (see Commodity Charge below), please refer to the Public
Utilities Commission of Nevada' s sample form, “Computing the Effective Rate per Therm for a Master Meter Park — Gas
Bill,” available online at puc.nv.gov/UtilitiessMHP/Sample Forms/. Complete Section 1 below for each occupied space. If
each space is equipped with individual lot meters, complete Section 2 and stop. If each space is not equipped with individual
lot meters, skip Section 2 and complete Section 3.

Tenant Name Individual Tenant Space No: 1
Billing Period Dec. 2012
SECTION 2
Meter Reading
ThisMonth = 120,723 Q)
Last Month = 120,635 2
Usage (Difference) = 88 3

Commodity Charge

Usagein Therms 88 (4) x EffectiveRate $ .83091 G5 =9 73.12 (6)
Parks Service Charge (Prorated) = $ 1.25 (7
Tenant Service Charge (Optional) = $ 0 (8)
AmountDue = $ 74.37 9)
SECTION 3
Unmetered
Number of
Occupied
Amount Park Charged $ 11,081.07 (10) =+ Spaces 120 (1) = $ 92.34 (12
Tenant Service Charge (Optional) = $ 0 (13)
Amount Due = $ 92.34 (14)

(1) Enter the meter reading for the current billing per Therm for a Master Meter Park — Gas Bill”
period. sample form. Enter your number from line 9.
(2) Enter the meter reading from the previous billing (8) SeeNRS 704.940 Subsection 5.
period. (9) Addlines(6), (7) and (8) together.
(3) Subtract “last month” meter reading from “this (10) See your completed “Computing the Effective Rate
month.” per Therm for aMaster Meter Park — Gas Bill”
(4) Enter the number fromline (3). sample form. Enter your number from line 1.
(5) Complete “Computing the Effective Rate per Therm (11) Enter the number of leased spacesin your park.
for aMaster Meter Park — Gas Bill” sample form. (12) Divideline (10) by line (11).
Enter your number from line 6. (13) See NRS 704.940 Subsection 5.
(6) Multiply line (4) by line (5). (14) Add lines (12) and (13) together.

(7) Seeyour completed “ Computing the Effective Rate



SAMPLE GASBILL

SECTION 1

Tenant Name

Space No:

Billing Period

SECTION 2

Meter Reading

This Month

Last Month

Usage (Difference)

Commodity Charge

Usagein Therms X Effective Rate

$

= $

Parks Service Charge (Prorated) = $
Tenant Service Charge (Optional) = $
Amount Due = $

SECTION 3
Unmetered
Number of
Amount Park Charged $ +  Occupied Spaces =%
Tenant Service Charge (Optional) = $
Amount Due = $

(2
3)
(4)
()

(6)
(7)

Enter the meter reading for the current billing
period.

Enter the meter reading from the previous billing
period.

Subtract “last month” meter reading from “this
month.”

Enter the number from line (3).

Complete “Computing the Effective Rate per Therm
for aMaster Meter Park — Gas Bill” sample form.
Enter your number from line 6.

Multiply line (4) by line (5).

See your completed “ Computing the Effective Rate

(8)
(9)
(10)

(11)
(12)
(13)
(14)

per Therm for a Master Meter Park — Gas Bill”
sample form. Enter your number from line 9.
See NRS 704.940 Subsection 5.

Add lines (6), (7) and (8) together.

See your completed “ Computing the Effective Rate
per Therm for a Master Meter Park — Gas Bill”
sample form. Enter your number from line 1.
Enter the number of leased spacesin your park.
Divideline (10) by line (11).

See NRS 704.940 Subsection 5.

Add lines (12) and (13) together.




Computing the Effective Rate per Therm for a Master Meter Park

Nevada Administrative Code 704.985, Subsection 1(a) requires this methodology if the park is equipped
with individual meters for each lot.

The information required to compute the effective rate per space is located on the maobile home
park’s monthly natural gas bill. Please view the sample gas bill on page 3 of this document for
help locating information from the bill that you will need to compute the effective rate per space.
Use the blank form on page 2 to compute your effective rate per space for your billing purposes.

Step One: Develop Net Bill

Total Current Bill Amount  $ 11,231.07  (Line 1 —see samplebill)
Subtract Basic Service Charge  $ 150.00 (Line 2 — see sample bill)
EqualsNetBill $  11081.07 (Line3)

Step Two: Develop Effective Rate per Therm

Net Bill (fromLine3above) $  11,081.07 (Line4)
Divide by Total Park Usage (Therms) 13336 (Line 5 — see sample bill)
Equals Effective Rate per Therm  $ .83091 (Line 6)

Step Three: Prorate Basic Service Charge per Space

Divide Basic Service Charge $ 150 (Line 7 — see sample bill)
By Number of Occupied Spaces (Tenants) 120 (Line 8)
Equals Basic Service Charge per Space (Tenant) $ 1.25 (Line9)

Step Four: Compute an Individual Bill

Effective Rate per Therm (from Line 6 above) $ .83091 (Line 10)

Tenant’s Monthly Therm Usage 88 (Line11)
Linel0xLinell = $ 73.12 (Line12)
Add Basic Service Charge per Space (from Line 9 above) $ 1.25 (Line13)

Add Individual Tenant Service Charge, if any
(see NRS 704.940, Subsection5) $ 0 (Line 14)

Total Tenant Bill ¢ 74.37



http://www.leg.state.nv.us/NRS/NRS-704.html#NRS704Sec940�

Computing the Effective Rate per Therm for a Master Meter Park

Step One: Develop Net Bill

Tota Current Bill Amount  $ (Linel)
Subtract Basic Service Charge $ (Line2)
EqualsNet Bill  $ (Line3)

Step Two: Develop Effective Rate per Therm
Net Bill (from Line 3 above) $ (Line4)
Divide by Tota Park Usage (Therms) (Lineb)
Equals Effective Rate per Therm  $ (Line6)

Step Three: Prorate Basic Service Charge per Space

Divide Basic Service Charge $ (Line7)

By Number of Occupied Spaces (Tenants) (Line8)

Equals Basic Service Charge per Space (Tenant) $ (Line9)

Step Four: Compute an Individual Bill

Effective Rate per Therm (from Line 6 above) $ (Line 10)
Tenant’s Monthly Therm Usage (Line11)
Linel0xLinell = $ (Line12)
Add Basic Service Charge per Space (from Line 9 above) $ (Line 13)

Add Individual Tenant Service Charge, if any
(see NRS 704.940, Subsection5) $ (Line 14)

Total Tenant Bill ¢




Sample Gas Bill

Please Note: This
sample bill isfor
demonstration
purposes only and
does not reflect
current rates.

Enter this
number on
Line2 and

Line7on

page one.

Customer Assistance

e SOUTHLUEST GRS (ORPORATION Asistencia al Cliente
4 Toll Free/Llamada Gratis
1-877-860-6020

PO Box 98890 Hearing Impaired: Dial 711
Las Vegas NV 89193-8890 WWW.sWgas.com

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECORDS

Trailer Park
123 Maple Street
Carson City, NV 89703

Service Address: 123 Maple Street 89701
Rate Schedule:  437/NG-G(L) GENERAL SERVICE - LARGE
Your Local Office Is 400 EAGLE STATION LN, CARSON CITY NV 89701

ACCOUNT NUMBER CYCLE

DATE MAILED
o01/04/12

PAST DUE AFTER PLEASE PAY AMOUNT DUE
$11,231.07

000-0000000-000
PREVIOUS BILLING:

Previous Balance . .
Payrment{z) Since Lazt Bill - Thank You :.;§:§§CR
Balance Forwmard 208.00
CURRENT BILLING: 31 Daus

Heter Reading! Current Pravious Billing Tokal

Dec. 3@ How. 23 Factor Therns

128723 = 120146 = 8577 ¥ 1.5549 = 13336 4
Delivery Charge 13336 Tharns M -145%8@ = 1,946.79
Gas Cost Total Tharms H -638848 = 8,519.37

> Basic Sarvice Charge 150,00

Local Taxes 57@.70
Universal Energy Charge 44,81

Enter this
number on
Line50n
page one.

Current BIl1

#11,231.07 4

wws Sign up For paparless billing Bt WHMH.SHIES.COn WA

AMOUNT DUE

ACCOUNT NUMBER CYCLE DATE MAILED PAST DUE AFTER

000-0000000-000 01/04/12 01/23/12 $11,231.07 |
Trailer Park
SOUTHLWEST GRS CORPORATION
123 Maple Street PO Box 98890
Carson City, NV 89703 Las Vegas NV 89193-8880

241010284502270011231070000000003

This bill is now due and payable. Please make check payable to SWG and write account number on
frolnt olf clheck ar money oEdgr. Do not send cash througl?ﬂ!-e mail or place cash in the night depository.

ea7a, 616

Enter this
number on
Linelon
page one. Do
not use
was Sign up for paperless billing at HHH.SHIAS .CoH WEN Amount
Due, which
.,,R.l.ﬁen.o.ﬂ.":’s’: before: 01/23/12 Amount due: $11,231.07 may include
Your next neter read date Is: Jan. 31. 2012 pw due
THE EQUAL PASHENY PLAN (EPFP) CAN HELP YO0U MANAGE
Y0UR BUDGET. THE PLAN EOUALIZES YOUR GAS BILL T ::x amounts
INTO 12 MONTHLY PAYMENTS AND IS REVIEHED QUARTERLY H 14000
AND ADJUSTED ACCORDIMGLY. THE EPP PROGRAM IS FOR E .
RESIDENTIAL CUSTOMERS OMNLY. P
H Sede
5 6Goes
Gag Usaga History Information: Ava Avg 4000 I
Daily Monthly
Therns # Daus = Therns Temperaturse 2008 Il L1111
This Month 13336 31 430.19 24 DFHJ 5
Last Month 18323 33 312.82 40 1@ Honths 11
Last Year 18871 3e 262.37 36




Sample Electric Bill

The information needed to generate electric bills for the tenants of a master metered mobile home park can be found on the
park’s monthly electric bill. To determine the effective rate per kWh (see Commodity Charge below), please refer to the
Public Utilities Commission of Nevada' s sample form, “Computing the Effective Rate per kWh for a Master Meter Park —
Electric Bill,” available online at puc.nv.gov/UtilitiessMHP/Sample Forms/. Complete Section 1 for each occupied space. |If
each space is equipped with individual lot meters, complete Section 2 and stop. If each space is not equipped with individual
lot meters, skip Section 2 and complete Section 3.

SECTION 1
Tenant Name Individual Tenant Space No: 1
Billing Period Jul 1—Jul 31

SECTION 2
Meter Reading

ThisMonth = 1200 1)
Last Month = 850 2
Usage (Difference kWh) = 350 3)

Commodity Charge

Usagein kWh 350 (4) x EffectiveRate $ .12665 G) =% 44.33 (6)
Parks Service Charge (Prorated) = $ 2.67 )
Tenant Service Charge (Optional) = $ 0 (8)
AmountDue = $ 47.00 9)
SECTION 3
Unmetered
Number of
Occupied
Amount Park Charged $ 18113 (10) =+ Spaces 3 1) = $ 60.38 (12)
Tenant Service Charge (Optional) = $ 0 (13)
Amount Due = $ 60.38 (14)

(1) Enter the meter reading for the current billing per kWh for a Master Meter Park — Electric Bill”
period. sample form. Enter your number from line 9.

(2) Enter the meter reading from the previous billing (8) SeeNRS 704.940 Subsection 5.
period. (9) Addlines(6), (7) and (8) together.

(3) Subtract “last month” meter reading from “this (10) See your completed “Computing the Effective Rate
month.” per kWh for aMaster Meter Park — Electric Bill”

(4) Enter the number fromline (3). sample form. Enter your number from line 1.

(5) Complete “Computing the Effective Rate per kWh (11) Enter the number of leased spacesin your park.
for aMaster Meter Park — Electric Bill” sample (12) Divideline (10) by line (11).
form. Enter your number from line 6. (13) See NRS 704.940 Subsection 5.

(6) Multiply line (4) by line (5). (14) Add lines (12) and (13) together.

(7) Seeyour completed “ Computing the Effective Rate


http://puc.nv.gov/Utilities/MHP/Sample_Forms/
http://www.leg.state.nv.us/Nrs/NRS-704.html#NRS704Sec940
http://www.leg.state.nv.us/Nrs/NRS-704.html#NRS704Sec940

ELECTRIC BILL

SECTION 1

Tenant Name Space No:

Billing Period

SECTION 2

Meter Reading
This Month

Last Month

Usage (Difference kWh)

Commodity Charge

Usagein kWh X  EffectiveRate $ = $
Parks Service Charge (Prorated) = $

Tenant Service Charge (Optional) = $

AmountDue = $

SECTION 3
Unmetered
Number of
Amount Park Charged  $ +  Occupied Spaces =%
Tenant Service Charge (Optional) = $
Amount Due = $




ELECTRIC BILL

SECTION 1

Tenant Name Space No:

Billing Period

SECTION 2

Meter Reading
This Month

Last Month

Usage (Difference kWh)

Commodity Charge

Usage in kwWh x  Effective Rate $ = $
Parks Service Charge (Prorated) = $

Tenant Service Charge (Optional) = $

AmountDue = $

SECTION 3
Unmetered
Number of
Amount Park Charged $ +  Occupied Spaces =3
Tenant Service Charge (Optional) = $
Amount Due = $




Computing the Effective Rate per kWh for a Master Meter Park

Nevada Administrative Code 704.985(1)(a) requires that if a park is equipped with individual metersfor each lot,
the landlord shall determine the charge to each tenant for each billing cycle by utilizing the methodol ogy provided
below.

The information required to compute the effective rate per space is located on the mobile home park’s
monthly electric bill. Please view the sample electric bill on pages 3 & 4 of this form for help locating
information from the bill that you will need to compute the effective rate per space.

Step One: Develop Net Bill

Total Electric Service Amount  $ 181.13 (Line 1 — see sample bill)
Subtract Basic Service Charge  $ 8.00 (Line 2 — see sample bill)
EqualsNet Bill  $ 173.13 (Line3)

Step Two: Develop Effective Rate per kWh

Net Bill (fromLine3 above) $ 173.13 (Line4)
Divide by Total Park Usage (kWh) 1,367 (Line 5 — see sample bill)
Equals Effective Rate per kWh  $ 0.12665 (Line 6)

Step Three: Prorate Basic Service Charge per Space

Divide Basic Service Charge $ 8.00 (Line 7 — see sample bill)
By Number of Occupied Spaces (Tenants) 3 (Line 8)
Equals Basic Service Charge per Space (Tenant) $ 2.67 (Line9)

Step Four: Compute an Individual Bill

Effective Rate per kWh (from Line 6 above) $ 0.12665 (Line 10)

Tenant’s Monthly kwWh Usage 350 (Line11)
Line1l0xLinell = $ 44.33 (Line12)
Add Basic Service Charge per Space (from Line 9 above) $ 2.67 (Line13)

Add Individual Tenant Service Charge, if any
(see NRS 704.940, Subsection5) $ 0 (Line 14)

Total Tenant Bill $ 47.00



http://www.leg.state.nv.us/NAC/NAC-704.html#NAC704Sec985
http://www.leg.state.nv.us/Nrs/NRS-704.html#NRS704Sec940

Computing the Effective Rate per kWh for a Master Meter Park

Step One: Develop Net Bill

Tota Electric Service Amount  $ (Linel)
Subtract Basic Service Charge  $ (Line2)
EqualsNet Bill  $ (Line3)

Step Two: Develop Effective Rate per kwWh
Net Bill (from Line 3 above) $ (Line4)
Divide by Tota Park Usage (kWh) (Line5)
Equals Effective Rate per kWh  $ (Line6)

Step Three: Prorate Basic Service Charge per Space

Divide Basic Service Charge $ (Line7)

By Number of Occupied Spaces (Tenants) (Line8)

Equals Basic Service Charge per Space (Tenant) $ (Line9)

Step Four: Compute an Individual Bill

Effective Rate per kWh (from Line 6 above) $ (Line 10)
Tenant’s Monthly kwh Usage (Line11)
Line10x Linel1l = $ (Line12)
Add Basic Service Charge per Space (from Line 9 above) $ (Line13)

Add Individual Tenant Service Charge, if any
(see NRS 704.940, Subsection5)  $ (Line 14)

Total Tenant Bill $



http://www.leg.state.nv.us/Nrs/NRS-704.html#NRS704Sec940

Sample Electric

Bill

Please Note: The sample bill below isfor demonstration purposes only and does not reflect current rates.

Enter this
number on
Line2 and
Line7on
page one.

THIS BILL I3 DUE AND PAYABLE UPON RECEIPT. PLEASE SEE REVERSE SIDE FOR MORE INFORMATION.

% ACCOUNT NUMBER: |30001111111222222220 | Page 10f 2
\};_\_ Service  TRAILER PARK
Address: 123 MAPLE ST.
NVEnerg LAS VEGAS NV 89108
nvenergy.com
1102010 Next Meter Read Date Due Date TOTAL AMOUNT DUE
A8 Bl Sept. 2, 2011 Aug. 8, 2011 $213.21
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
$81.46 $81.45CR .00 $.00 $213.21

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - SMALL GENERAL SERVICE

Service Service Period Bin Meter Readings Meter Billing
Meter Number Cmgory From To Days Previous Current Multiplier US!!G
ABC1234567 KWH Jul 1 Jul 31 k4 1496 2863 1,367 *_ E H
nter this
ELECTRIC CONSUMPTION 1,356.00 KWH x 1172000 160.21 number on
DEFERRED ENERGY ADJUSTMENT 1,367.00 KWH x .0034500CR 471CR .
TEMP. GREEN POWER FINANCING (TRED) 1,367.00 KWH x .0007800 1.07 Line5on
RENEWABLE ENERGY PROGRAM (REPR) 1,367.00 KWH x .0014300 1.96
ENERGY EFFICIENCY (EE) CHARGE 1,367.00 KWH x 0041200 5.63 page one.
BASIC SERVICE CHARGE £.00
LOCAL GOVERNMENT FEE 5% 8.4
UNIVERSAL ENERGY CHARGE 1,367.00 KWH X .0003900 53
TOTAL ELECTRIC SERVICE AMOUNT $181.13 <t )
Enter this
number on
AVERAGE TOTAL COST OF ELECTRIC SERVICE .
$181.13 /1,367 KWH = .13250/KWH Linelon
page one. Do
not use the
Total
Amount Due
CALL (702) 402-5565 OR (800) 331-3103 for assistance Monday - Friday 7:30-5:30 EXCLUDING HOLIDAYS
EMERGENCIES AFTER HOURS CALL: (702) 402-2900 Mail payment to: PO BOX 30086 Reno, NV 89520-3086 or Current
—_ —_— — — — = — — — — — — — - = — — — 4 Charges. See
T T T eIes et T 1¢ BT
page 3 for an
& ACCOUNT NUMBER .
a—— BALANCE FOWARD 00 explanation.
A ——
[000011111111222222220 || CURRENT CHARGES 213.21
N VEﬂergy TOTAL AMOUNT DUE $213.21

Service Address

123 Maple St.
Las Vegas, NV 89105

9965.3.86.18458 1 AV 0.324 oz 0.733

TRAILER PARK
123 Maple St.

Las Vegas NV 89105

30001111111222222220

0000018

Current charged due by Aug 8, 2011

Please enter amount paid below

$

113 0000018113 0 004




Sample Electric Bill

Please Note: The samplebill below isfor demonstration purposes only and does not reflect current rates.

THIS BILL IS DUE AND PAYABLE UPON RECEIPT. PLEASE SEE REVERSE SIDE FOR MORE INFORMATION.

\\ ACCOUNT NUMBER: [30001111111222222220 | Page 2 of 2
— Service  TRAILER PARK
Address: 123 MAPLE 5T.

NVEﬂergy LAS VEGAS NV B3106

nvenergy.com

ELECTRIC - SMALL GENERAL SERVICE - Continued

Avg KWH Per Day By Month

USAGE NO. AVG KWH AVG COST 67.0
HISTORY DAYS KWH PERDAY PER DAY ggf
44.6
vz
THIS MONTH 31 1,367 44,1 $5.84 %7
LAST MONTH 29 597 206 f:-:
LAST YEAR 3 1,572 50.7 4
o0

J ASONDJFMAMJI J

2010 2011

OUTDOOR LIGHTING SERVICE

Service Period Bill Charge
Description From To Days Units Per Unit
OUTDOOR LIGHTING Juli Julat 3 1 9.89 31.38
RENEWABLE ENERGY PROGRAM (REPR) 193.00 KWH x 0.0008500 A7
DEFERRED ENERGY ADJUSTMENT 193.00 KWH x 00033000 CR .B4CR
TEMP. GREEN POWER FINANCING (TRED) 193.00 KWH x 0.0011100 22
LOCAL GOVERNMENT FEE 2% .88
UNIVERSAL ENERGY CHARGE 187.00 KWH x 0.0003900 o7
TOTAL OUTDOOR LIGHTING AMOUNT x $32.08

The Total Amount Due and Current
Charges for thisbill is $213.21, which
includes the $32.08 owed by the mobile
home park for outdoor lighting service.
Pursuant to NRS 704.940, Subsection 3,

alandlord or park owner may not
charge tenants the cost of a utility
service to acommon area. For
computing the amount to be charged per
space at amobile home park, use the
Total Electric Service Amount, which
inthisexampleis $181.13.



http://www.leg.state.nv.us/NRS/NRS-704.html#NRS704Sec940�
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