Coronavirus (COVID-19) Update

To our valued customers,

First, we hope you, your family, and loved ones are safe and healthy. We look forward to a
time when the worst of this pandemic is behind us and life will begin to return to normal. For
now, we understand that these are difficult times. If you have been quarantined by a medical
professional due to the Coronavirus, or if you have been laid off work due to the economic
slowdown associated with the virus, it may be difficult to financially make ends meet right now.
If this is the case, please call our customer service representatives and inform them of your
situation. We will be happy to work with you to make a payment arrangement that will help
you out. Even if you have not been directly affected and just need a little extra help, please call
our customer service department and we will work with you to help keep your services
working. In the mean time, stay safe and healthy.

Thank You,

Humboldt Telephone Company
Douglas Musgrave

General Manager

HTC Customer Service (800) 847-5302




